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The following pages outline the application SkipThePaper created for the Tacoma-
Pierce County Health Department's Temporary Food Establishment and Farmers 
Market permits.

While this guide illustrates the process used for a specific application, the functional 
pieces of each section may be applied to any application your office wishes to 
deploy using SkipThePaper.

Problem: The Tacoma-Pierce County Health Department (TPCHD) wanted 
to develop an online application that would allow vendors to easily apply for 
temporary food and farmers market permits. The permit system had to be user-
friendly for potential vendors and cost-effective for the Health Department.

Solution: TPCHD consulted with OnlineRME, LLC to discuss the use of 
SkipThePaper. SkipThePaper helps companies and government agencies convert 
their paper forms to online applications. They were able to help the county meet 
all of its specific application needs and create an online permitting application at 
no cost to the county itself.

SAMPLE FEATURE & PROCESS GUIDE  
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HOW IT WORKS ~ APPLICANT PROCESS

Customers can fill out their application online through the TPCHD website or they 
can create a SkipThePaper account.  Either way, once customers get started, 
they begin the form by entering the applicant information:
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  Figure 1: Screenshot of the application submittal web page.
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The applicant answers the general application questions: 
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food menu plugin.  

The “Plug-in Services” module is the most important functionality added to the 
TPCHD application.  While it is fairly simple to take a general form and deploy it to 
the Internet, complex items such as interactive food menus and adding rules to an 
application (submittal timelines with penalties, etc.) are much more complicated 
to standardize.  SkipThePaper has developed a method to customize a specific 
page and insert it into the standard web form.  The following image shows the 
Temporary Food Event Menu. (The Farmers Market Menu looks and acts the 
same, except that a label is displayed stating that the applicant needs to enter the 
first and last days of their market event).

  Figure 2: Screenshot of the general application questions.
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The plug-in allows SkipThePaper to provide extensive customization for any 
application.  Within the TPCHD "Food Preparation and Menu", the applicant 
must enter their event dates and times.  If this section is not completed properly, 
the applicant will be shown error messages when they attempt to submit their 
information, explaining what they have missed: 

  Figure 3: Screenshot of the custom plug-in.  This example is the "Food Preperation & Menu".

  Figure 4: Screenshot of data validation in action.
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TPCHD requested a selectable drop-down menu for the event location to reduce 
the number of applications submitted to them from outside their jurisdiction:

TPCHD also suggested that the menu needed to include where the food was 
purchased, along with how it would be prepared, cooked, held, and served. The 
following is an illustration of the menu screen: 

  Figure 5: Screenshot showing how the applicant selects where the event takes place.

Figure 6: Screenshot of the 
plug-in used to create a food 
menu.  Menu items are added 
by the applicant until the menu 
is complete.
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menus will be rejected until properly completed. The applicant will be provided 
with feedback on what they missed.  The following is an example of an error 
notification message:

Pleaste Note:  If the applicant has submitted an application previously, the 
applicant may choose to renew the previously approved application.  This will 
allow them to retain the previous menu items, which will save time.
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Once the menu has been completed, the applicant moves on to select the 
appropriate permit type: 

  Figure 7: Screenshot showing an example of the plug-in validation feedback.

  Figure 8: Screenshot of the service options. 



Page 7SkipThePaper ~ Feature & Process Guide

After the permit type is selected, the application is ready to be submitted and 
validated.  If any questions are missed, the applicant is notified with an “Alert 
Message”: 
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page.  The following payment illustration shows what the applicant would see if 
they selected the “Low Risk: 1-14 consecutive days at the same location” permit 
type, with a 50% late fee and the OnlineRME processing fee: 

  Figure 9: Screenshot of the "ALERT!" message.

  Figure 10: Screenshot of the payment page.
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If there are problems with the payment itself, the applicant will be shown an “Alert 
Message” detailing the problem:

Please Note: Your payments are processed through a 3rd-party processor 
merchant account.  By utilizing either Authorize.NET or Value Payment Systems, 
your fees will be processed separately and sent directly to your bank account. 
OnlineRME does not touch your money; we only faclitate the process for you. 

After making a payment successfully, the customer is shown a final receipt and 
receives a confirmation email:

Figure 11: Screenshot of a payment "ALERT!" message.

Figure 12: Screenshot of a SkipThePaper notification email.
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HOW IT WORKS ~ REVIEW PROCESS

As applications come into TPCHD, county staff must review and respond to them.  
The county logs into SkipThePaper and can quickly see any new applications that 
have been submitted:R
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  Figure 13: Screenshot of submissions.  The view can be filtered for desired content.
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To view an individual application, the user clicks on the       icon, which moves 
them to the application view page: 

Here, the reviewer can quickly check the service selected … 

 Figure 14: Screenshot of an application after it has been submitted.

  Figure 15: Screenshot of the selected service summary and fees paid.
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… And compare it to the menu presented. 

If the menu type is incorrect, the county may reject the fee, which refunds it to the 
applicant. Then, the county employee can select the appropriate permit category: 

  Figure 16: Screenshot of the menu created by the applicant.

  Figure 17: Screenshot of the service summary and edit option.
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Applicants will receive notice of the refund and will also be instructed to log back 
into their account to pay the proper fee amount.

  Figure 18: Screenshot of the "Reassign Services" page.
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Please Note:  In the case of the TPCHD applications, there are late fees.   If 
the applicant selects the wrong permit type during a non-late-fee period and is 
rejected, then waits to select the correct permit type until after a late fee applies, 
the applicant will be assessed a late fee.
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as correct, TPCHD completes the application by clicking on the         icon. 

Upon completion of the application, the applicant will receive an email with the 
final documents. In TPCHD’s case, these include the following:

● Application
● Menu
● Temporary Food Events Handout

Additionally, the menu is presented in a printable format for field inspectors to use 
during their inspections:

  Figure 19: Screenshot of the printable-format food menu.
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Implementing online forms and applications used to be costly and intimidating.  
With SkipThePaper, development and implementation costs are eliminated and 
the time to deployment is drastically reduced. We can help your agency and 
your customers by making your processes more convenient, user friendly, and 
economical for all concerned. Why wait? Contact OnlineRME, LLC by email at 
info@onlinerme.com or call us toll-free: 1-888-963-9608.

CONCLUSION


